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Welcome to “News and Views” Issue 4
News and Views is a newsletter that shares authoritative information about e-learning technology, the effective application of interoperability standards, and other topics that help get e-learning done.  We email this newsletter to individuals and groups who we hope will find value in the information it provides.  We encourage readers to forward this newsletter to other interested individuals and to relevant email distribution lists. 

If you have suggestions that will make the newsletter more useful for you, please let us know what they are.  To have News and Views e‑mailed directly to you, to make comments, submit articles, or suggest topics, go to www.theCommonPlace.net, or send email to NewsAndViews@theCommonPlace.net.  To see an archive of all of articles or to download prior issues of News and Views, go to www.theCommonPlace.net/articles.cfm.

News and Views welcomes contributions of articles that are short, accurate and informative.

Geoff Collier & Robby Robson, Editors

In this Issue:

July 2002 E-Learning Calendar- E-learning events happening in the month of July.
The Singapore E-learning Competency Center – The Singapore ECC provides a model of providing practical support for the development of high quality, interoperable e-learning.
The AICC - What is the AICC and what is up to these days?  Get the answers in this interview with Jack Hyde.
SCORM in Higher Education - What does SCORM mean to Higher Education community, and what should you be requiring from your product vendors?  Judy Brown fills us in, and also tells us about the Academic ADL Co-Lab.
Disclaimer: The content of this publication represents the opinions of the authors and editors. Accuracy, completeness, and interpretation are not guaranteed. The opinions expressed do not constitute endorsements, recommendations, or attempts to sell any product, service, or course of action.

July 2002 E-learning Calendar
· July 2-3, CEN/ISSS Learning Technology Workshop Open Meeting, Brussels, Belgium, http://www.cenorm.be/isss/Workshop/lt/open-meeting-july-2002/LT-meeting-welcome.htm
· July 4, CEN/ISSS and IEEE / LTSC Workshop on Digital Rights Expression Languages,  Brussels, Belgium, http://www.cenorm.be/isss/Workshop/lt/Digit-rights/Default.htm
· July 6 – 10, AUSWEB02, Queensland, Australia, http://ausweb.scu.edu.au/
· July 8 – 10, E-learning Festival, Dublin, Ireland,  http://www.elearningfestival.com/  

· July 27-31, Syllabus 2002, Santa Clara, California, http://www.syllabus.com/summer2002/
· July 30 – August 1, ADL Plugfest 6, Ft. Belvoir VA, http://www.adlnet.org/index.cfm?fuseaction=plugmulti 

The E-learning calendar lists selected conferences, expositions, and seminars that are open to the public.  Vendor user conferences are not listed.

The Singapore E-learning Competency Centre

Lim Kin Chew, Executive Manager, E-learning Competency Centre, National Institute of Education, Singapore (www.ecc.org.sg)

Interoperability is the buzzword for e‑learning in Singapore. As a small country that wishes to compete in global e‑learning markets, Singapore is taking concrete steps to encourage vendors and educational institutions to develop systems and content based on international standards. 

The Singapore government supports standardization in every area, not just e-learning, and the organization chart that leads to support for e-learning may be a bit hard to follow. 
· On the economic development side, the Standards, Productivity, and Innovation Board represents Singapore on international standards committees and has the mission of raising productivity and enhancing economic competitiveness. 
· In the IT sector, the Infocomm Development Agency is responsible for maintaining competitiveness and preparing the population for an information-based economy, as well as for building and operating the government's own IT infrastructure. 
· Together these two government entities support an IT Standards Committee, and this committee in turn has a subcommittee devoted to e-learning. 
· On the education side, the National Institute for Education, Singapore's only teacher training institute, is setting up the E-learning Competency Centre (ECC) with funding from the Ministry of Education and the Infocomm Development Authority of Singapore. 

The ECC acts as an independent body with the mission of fostering excellence in e-learning by encouraging the adoption of e-learning standards in Singapore. To do this, the ECC has sponsored a number of activities based on initiatives that have proven successful in other countries. The ECC has collected standards into a framework for Singapore e-learning. This framework makes use of several IMS specifications plus the open E-book standards. 
The ECC offers consulting to organizations trying to implement e-learning programs.  It also puts on public workshops and seminars on topics such as using Microsoft's LRN Editor for Content Packaging, using the IMS Question and Test Interoperability specification, and assessing the quality of e-learning courseware. The ECC is helping the national IT Standards Committee to run an e-learning Plugfest in July where Singapore vendors can demonstrate interoperability. It also supports a collaborative test bed environment for sharing research and development, and is working on a certification program for Singapore's e-learning industry.

Singapore offers the ECC as a model for supporting the development of interoperable e-learning by addressing the practical needs of e-learning vendors and practitioners.  The ECC is creating local frameworks, offering training, providing test bed and demonstration capabilities, and ultimately validating interoperability through a certification program.
The AICC
An Interview with Jack Hyde, Chairman AICC CMI (Computer Managed Instruction) Subcommittee (www.aicc.org)

News and Views: AICC stands for Aviation Industry CBT Committee. What is it?

Jack Hyde: In 1988, Airbus, Boeing, and McDonald-Douglas were providing DOS-based CBT (Computer Based Training), but the same hardware – graphics cards and the like – could not be used for training programs from different manufacturers. So the three companies, some airlines, and a couple of CBT vendors got together and formed the AICC.  The point was to make aviation CBT run on a single standardized platform. It grew from there. When the Internet came along, we created a way to manage instruction over the internet. We're still doing new stuff, for example defining ways for simulations to interoperate with CBT.

News and Views: Can you explain that?

Jack Hyde: Self-directed discovery learning takes too long and can reinforce bad habits, so when simulations are used in aviation training, there is usually an instructor with the learner. No one complains when that happens in a fifteen million dollar flight simulator, but people wonder why you need an instructor sitting by every learner in front of a five thousand dollar workstation. We want computers to deliver guidance, assess progress, and adapt the learning path to results, and we don't want a separate proprietary CBT system for simulations.

News and Views: What about plain old Web-based training? 

Jack Hyde: Lots of people use our specifications to support Web-based training, what we call Computer Managed Instruction. Not just the aviation industry, but also the energy industry, the military, pharmaceutical companies – everyone, really. Lots of products are certified and we have had more downloads this year than in any previous year. 

News and Views: Certified?

Jack Hyde: The AICC uses independent laboratories to certify that products and content conform to our specifications. Certified products have the right to display the AICC logo. Non-certified products may only claim they are "designed to AICC specifications".

News and Views: Where does SCORM fit in with the AICC?

Jack Hyde: SCORM uses parts of our specifications; and the key communication piece was developed at a joint meeting that we sponsored. We have a way to define learning paths based on learning objectives and prerequisites. SCORM is looking at something different in that area, and we'll evaluate what they do. Right now, we are compatible with SCORM but our stuff goes further in some areas to meet aviation training needs. That's how we want to keep it. 

News and Views: Thanks, Jack!

SCORM in Higher Education

An interview with Judy Brown, Emerging Technology Analyst, Academic ADL Co-Lab (www.wiadlcolab.org ) 

News and Views: What is the role of the Academic ADL Co-Lab in the ADL/SCORM community?

Judy Brown: The Academic ADL Co-Lab is one of three Co-Laboratories associated with the ADL (www.adlnet.org). Our organization provides a focal point for the nation’s universities and colleges in promoting high quality, reusable content for distributed learning. We work with schools, government and industry to test, evaluate and demonstrate ADL-compliant tools and content in the academic environment.  Partnerships in the Co-Lab are available to accredited higher education institutions. There is no charge for such participation -- just a commitment to share experiences.

News and Views: I thought SCORM was a Department of Defense initiative.  How does it relate to the Higher Education community? 

Judy Brown: The Department of Defense is faced with having multiple systems that require the creation of content specifically for each proprietary system.  This is the problem they are solving with SCORM (Sharable Content Object Reference Model).  Higher education has the same issue when sharing content with other colleges, universities or departments that have different e‑learning systems.  Therefore, the SCORM initiative is just as relevant to Higher Education as it is to government and industry.  Statewide academic systems and collaborative groups have recognized this, and are now actively encouraging vendors to support SCORM. Likewise, many colleges and universities that have been awarded Federal contracts have discovered that SCORM conformance is a requirement.

News and Views: In the Higher Education sector we hear a lot about IMS.  What is the relation between IMS and SCORM?

Judy Brown: The IMS Global Learning Consortium (www.imsglobal.org) is an organization that creates e‑learning interoperability specifications. SCORM uses specifications from IMS, as well as work from other organizations such as AICC (www.aicc.org ), ARIADNE (www.ariadne-eu.org) and the IEEE (ltsc.ieee.org).  SCORM is essentially a very specific "map" that vendors and content developers can follow to enable the interoperability and reusability of content across systems.  Therefore, conforming to SCORM means you are conforming to many of the IMS specifications.

News and Views: How can a buyer be sure that products truly conform to SCORM and will work together 'out of the box'?

Judy Brown: There is a conformance test suite available as a free download from www.adlnet.org. Using this test suite, learning management systems and content can be tested for conformance. Running the test suite generates a test log that indicates areas passed, and areas with problems.  ADL recently released an updated version of this conformance test suite.

News and Views: What specific SCORM requirements and evaluation criteria should a purchasing organization include in a product acquisition process?

Judy Brown: One good resource that can help with this is a report sponsored by the Masie eLearning Consortium called "Making Sense of Learning Specifications and Standards: A Decision Maker's Guide to their Adoption" (www.masie.com/standards/S3_Guide.pdf).

I would recommend including the following general criteria in an acquisition process:

· The vendor should be willing to state that their products are SCORM conformant and specify the version of SCORM they conform to.

· Require your vendors to demonstrate that conformance using the SCORM test software and procedures available on the ADL web site.  Ask them to provide you with the test logs showing the results from their test suite runs.

· Require that your vendors correct defects identified in the test logs.

· Prior to finalizing a purchase, conduct a test validating the vendor-reported results of SCORM testing.

News and Views:  "Trust, but verify".  Hmm, that has a familiar ring to it.  Thanks Judy.
See an earlier article on SCORM for more background - http://www.thecommonplace.net/article6.cfm. 
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